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Session content

Challenges in F&E 
Paper job ticketing – fit for purpose? 
TAAP/Mindworks electronic PDA job ticketing 
Service improvements 
Fit for the future 
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Challenge Headline

• £1,4 Trillion

• 65,000,000
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Challenges in F&E 

• Get more from the people you have got

• Achieve and maintain good service

• Deliver on audit compliance
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Technology is helping

%



���� ��������������� �����������

Paper job ticketing – fit for purpose?
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Common paper issues

• Unreadable
• Inaccuracy

• Missing information
• Duplication
• Misplaced

• Lost
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Needless travel
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Materials
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Service can suffer!
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TAAP/Mindworks electronic PDA job 
ticketing
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Example service improvements

• A job is never lost
• Decreases administration

• Eliminates paper chasing 
• Decreases reconciliation
• Job distribution time decreases

• Improved tradesman & operations productivity
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Fit for the future
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Questions?

For more information please contact 

Paul George
Tel: 0208 387 1759 

Email: paul.george@ontaap.com
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